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ACCOUNT DASHBOARD 
Below is a screenshot of the Account Dashboard, which is the landing page that you will see upon 
successfully logging in to Home Banking: 
 

 
 
Navigation menu 
Below is a screenshot of the Navigation menu, which is on the left side of the dashboard: 
                  Accounts 

 
                  Move Money 

 
                  Bill Pay 

            
                  Cards 

 
                  eStatements 

 
            More Services 

 
                  Transactions 
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Let’s look at each of these options in further detail. 
 
Accounts 
This is the default landing page that you will see when logging in to Home Banking. Listed below are 
details for each of the numbered sections on the Accounts page. 
 

 
 

1. Member Account Name - This shows the name of the member that the accounts/balances 
belong to. Your primary account will be listed first, and any additional accounts that you are 
joint on will be listed afterwards. 

2. Deposit Accounts - The accounts in white are the deposit accounts – savings accounts, 
checking accounts, club accounts, money market accounts, CDs, etc. Clicking on any of 
these accounts will take you to the account’s transaction history and account details. 

3. Loan Accounts – The accounts in green are the loan accounts – vehicle loans, unsecured 
loans, credit cards, mortgages, etc. Clicking on any of these accounts will take you to the 
account’s transaction history and account details. 

4. My External Accounts –   NEW! This section lists any accounts that you may have at 
other financial institutions, so that you can see all of your banking accounts in one place! 
Click the Link Accounts link to add your external accounts. 

5. Transactions – This will show transaction history for all deposit/loan accounts that you 
have access to – both your Glass City accounts and any external accounts that you have 
linked. There is a filter section where you can narrow down which transactions that you 
want to view. 

6. Transfer & Pay – This is where you can quickly make transfers between your accounts. 

7. Skip-A-Pay -   NEW! You can now make your own loan Skip-A-Pay requests in Home 
Banking!  
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  NEW! You can select your ‘favorite’ accounts by clicking the heart icon ( ) next to any 
deposit or loan account. When these are clicked, it will move that account into a Favorites section 
at the top of the My Accounts section so that you can see those accounts quicker and easier than 
having to search through your entire list of accounts on the screen. 

 

 
 
To un-select a ‘Favorite’ account, you can click the same heart icon (  - now green instead of 
white), and the heart icon will change back to white and it will be removed from the Favorites 
section. 
 
If you have selected multiple ‘Favorite’ accounts, you can reorder the display order within the 
Favorites section by clicking the Reorder link. 
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Deposit Accounts 
Clicking on any of the deposit accounts will take you to see details about the deposit account (i.e. 

Member Number (by clicking the eye icon  to unmask the number), Share ID, Open Date, 
Balance, Available Balance), any pending transactions, and the 5 most-recent posted transactions. 
 

 
 
If you want to see more transaction history, you can click the See All or See All Transactions links 
shown above in the Recent Transactions section of the page. You can also search for specific 

transactions (by amount or by keyword description) by clicking the filter funnel icon ( ) in the 
Recent Transactions section. 
 

You can update the deposit account name by clicking the pencil icon ( ) in the top left corner of 
the page. 
 
You can also transfer funds to/from the deposit account by clicking the Make Transfer button in 
the upper right corner of the page. 
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  NEW! For CDs, you can now update the dividend and maturity options in Home Banking! Click 

the CD from the Accounts Dashboard page, and then click the pencil icon ( ) in the Certificate 
Options section. 
 

 
 

When you click the pencil icon ( ), it opens up the page shown below for you to do the following: 
• CD maturity options – you can select to either have the CD renew at the then-current rate or 

have the CD close and the funds transferred to a deposit account. 
• CD dividend options – you can select to either have the dividends deposited to the CD, or 

have the dividends transferred into a deposit account. 
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Loan Accounts 
Clicking on any of the loan accounts will take you to see details about the loan account (i.e. Loan 
ID, Interest Rate, Payment Amount, Payment Due Date, etc.), any pending transactions, and the 5 
most recent posted transactions. 
 

 NOTE: Credit card and mortgage transaction history will not be displayed in Home Banking. To 
view this information, click the Manage Card button or the Mortgage Info button to see additional 
details on credit cards and mortgages. 
 

 
 
 



                                                                       Account Dashboard Guide 

 
You can view additional details about your loan by clicking the Payment Details button in the 
upper right corner of the page. 
 

 
 
Manage Card button for Credit Cards 
This button is found by clicking the credit card account on the Accounts Dashboard page, and then 
clicking the Manage Card button in the Real-Time Information section: 
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Mortgage Info button for Mortgages 
This button is found by clicking the mortgage account on the Accounts Dashboard page, and then 
clicking the Mortgage Info button underneath the green tile with the mortgage information (shown 
on next page): 
 

 
You can click the Make Payment button in the upper right corner of the page to make a loan 
payment. 
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My External Accounts   NEW! 
You can now link accounts that you may have at other financial institutions, so that you can see all 
of your banking accounts inside of Home Banking. You will be able to view your balances and view 
transaction history of the linked accounts. 
 

 NOTE: In order to link an account at another financial institution (FI), the other FI must work 
with Plaid in order to make the link connection. 
 

 NOTE: The steps mentioned below will just display the accounts and balances at other 
financial institutions. In order to make transfers to these linked accounts, you will have to go 
through a similar link connection process in the Move Money page. 
 
 
To link an external account to view balances and history, you will click Link Accounts: 
 

 
 

Next, you will enter in your cell phone number and click the Continue button. 
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Next, you will enter in the verification code that was texted to your cell phone and click the 
Continue button. 
 

 
 

Next, you will search for your other FI. If found, you will click it to continue on in the process. 
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Next, you will enter in your Online Banking credentials with your other FI. Once Plaid successfully 
logs them in to your other FI, you will pick which accounts that you want linked in our Home 
Banking and click the Continue button. 
 

 
 

Once the accounts at the other FI are successfully linked, you will be returned to the Accounts 
Dashboard, and the My External Transfers section will now display the linked accounts. 
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Transactions 
Clicking this button will display transaction history for all of your deposit and loan accounts, in 
chronological order from most recently posted transactions to the oldest. It will also show any 
pending transactions on all of your deposit and loan accounts. 
 

 
 
By default, this page loads your Internal Accounts, which will display your Glass City accounts. If 
you have linked any accounts with other FIs, you can view those accounts’ transaction history by 
clicking the External Accounts button. 
 
You can search for specific transactions (by amount or by keyword description). You can narrow 
down your search criteria even further by clicking the Filter section header. 
 
You can also download your transaction history by clicking the Download link. Transactions can be 
downloaded in the following formats: 

• PDF 
• Comma-separated value (CSV) 
• Text file 
• Quicken/QuickBooks file 
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Loan Skip-A-Pay   NEW! 
You can now make your own loan Skip-A-Pay requests in Home Banking! You will be able to take a 
Skip-A-Pay on any of your eligible loans all throughout the year. 
 

 NOTE: You can only take a Skip-A-Pay in Home Banking with the following criteria: 
 

• Loan must be at least 6 months old 
• Loan is in good standing 
• Only specific loan types are eligible 
• Eligible loans can only have payments skipped once every 6 months. 
• A maximum of 2 skip-a-pays can be processed on eligible loans per year. 
• A maximum of 6 skip-a-pays can be processed on eligible loans over the life of the loan. 

 
In the Skip-A-Pay widget will look like the following: 
Eligible Loan      Ineligible Loans 
 

  
 
If you have an eligible loan to skip, you will click the Skip button to start the process. Next, you will 
select which deposit account that you want the Skip-A-Pay fee to come from, and then click the 
Continue button. 
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Next, you will review the loan Skip-A-Pay information and then review and agree to the Skip-A-Pay 
terms and click the Submit button. 
 

 
Upon successful completion, and confirmation message will be displayed. 
 

 

 
 




