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ADDITIONAL OPTIONS
Below is a screenshot of the Additional Options section, found in the upper right corner of each
page.

Going left to right, these icons are for the following options:

e Appearance n —This allows you to toggle between Light Mode and Dark Mode
e Message Center E—This allows you to view and send Secure Messages

e Alerts D —This allows you to set up Account and Transaction Alerts

e Profile and Settings — This allows you to view personal and profile information (i.e.
address, contact information, Home Banking username, device information, security
options, and additional appearance options). NOTE: This icon shows the first letters of your
first name and last name.

Let’s dive further into each of these additional options.

e
Appearance 7\ NEW!
Clicking the Appearance icon will toggle Home Banking between Light Mode and Dark Mode. The
following page has a screenshot of Dark Mode.

A NOTE: When in Dark Mode, the Appearance icon will change: ﬂ (Screenshot on following
page)
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Accounts

My Accounts = d Transfer & Pay
Move Money

From Account

Bl Pay Favorites

S Current Balsnce/Loan Bslance Available Balanes/Crecit To Account

Statements afsglass01 $0.00 $0.00

® 000007
More Services

Transactions Santa Claus

Current Balance

afsglass01 $5.00
#2*2++0012 - 000!

atsglassOl Y Transfer

Loan Balance Available Credit Skip-A-Pay ~

You currently have no eligible loans for
ssese40)012 - 1203 Skip Payment.

$0.00 $100.00
$0.00 $100.00
$0.00 $100.00

Platinum Visa Select
994990012 - 1401

Mo Payment Due Payment Details Make Payment

/ My External Accounts

We’re working for you! Tartan Bank o
L
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Message Center

The Message Center is where you will view and send Secure Messages with the credit union. When

you click the Message Centericon (E), the following page loads:

Message Center [ { = A e

Thank you for contacting us! New Massaga a =

Archive All Read

Iterns per page: | 10 v

Show Archived Messages

From Date Time Subject Status Messaga

LARSZ3 O5-25-2028 51 AM Memorial Dey hours Fead Hi - is the credit union open on Memoria_
< Previous - Mext >

If you have any recent Secure Messages (both messages that you have sent and any messages
from the credit union), they will show up on Message Center page. Messages that were sent by you
will have your Home Banking username in the ‘From’ column.

Viewing Secure Messages

To view the message, click anywhere within the message on the Message Center page. The entire
message’s history will display. Messages sent by you have a white background, and messages sent
by the credit union will have a green background.

Thank fi ntacti ! -
nk you for contacting us! Archive Thread

Memorial Day hours

Type wour message

Repdy...

Q1000

9 Attach '—IIE “

Rec Memorial Day hours
Hallo - tha credit union is not opan on Memorial Day. We will be open again on Tuasday at 9
05-25-2026 AM.

1219 PM

Thank you,

Glass Clty Federal Credit Union

Re: Memorial Day hours Hi - is the credit union open on Memarial Day?
05-25-2026
51 AM

MG
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Once you have read your messages and no longer wish to view them in the Message Center, click
the Archive button on the Secure Message in the Message Center page, or click the Archive
Thread button from inside the Secure Message. Click the Archive All Read button on the Message
Center page to archive all messages that you have read.

Once clicked, the message will be archived and removed from the Message Center page.

Message Center page

Message Center { = a (=

I e n =
)
Archwvi ANl Raasd |
L o

IErmE o page 0w
Sherw At Metaagus

From Oatw lima: Subgect Stafus Message

i %
ARS T 0= 2 200 fnl Aelaperracrddl Dy Faca sy Frtaot LX) 8 The OOt il o Gn Al mcdd Ak e
S

Inside the Secure Message

i 1
Thank you for contacting us! Archive Thread

Memeorial Day hours

Sending Secure Messages

To send a Secure Message, click the Message Center icon (E) and then click the New Message
button.

Message Center [ { = A (=

Thank you for contacting us! a =

When the New Message page loads, you will select which category that your message is about.
Categories include:
e Hours and Location
Debit/Credit Card Inquiry
Loan Inquiry
General Account Inquiry
Transaction Inquiry
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After a category is selected, add a Subject and then the message itself — similar to sending an
email. You can also attach afile to the message if needed. Once everything is completed, click the
Send button. A copy of the message will then appear on the Message Center page.

Message Center | New [ 4 I W MG

Category™

Cheose a Category v

Subject*
Provide a subject
ojac
Type your message®

Reply..

Secure Message Notifications

If you have any new Secure Messages sent to you by the credit union, the Message Centericon on
the Accounts Dashboard will have a number notification, showing the number of new messages, as
shown below:

You can also be notified by email, by text message or by push notification when a new Secure
Message is available to view. To set this up, go to the Message Center and click the gear icon in the
upper right corner of the page.

Message Center

Thank you for contacting us! a =

On the Message Notifications Settings page that loads, you can select your email address, your
cell phone, or push notification to be notified. Once selected, click the Save button.
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Messages Notifications Settings

Configure how you wouid like ta receive notifications for enhanced messaging. Any active emails, devices. and phene numbers on your account will display below.
Disabling them overrides your notifications settings.

Email Notifications

o

Push Notifications

No Push devices are currently enabled.

SMS Notifications

Alerts

The Alerts section is where you can set up account alerts and transaction alerts. When you click
the Alerts icon (n), you will be taken to the Alerts page. If you already have alerts set up, they will
be listed on this page.

Alerts

View and manage your alerts.

Transaction Alerts + Add New Alert

Loan Paymeant Received Alert o 4
Lean Payment Due Alert o '
Balance Below Amount o W

To add a new alert, you will click the Add New Alert link in the Transaction Alerts section.

Alerts

View and manage your alerts.

Transaction Alerts » + Add New Alert



— G

_—~__FEDERAL
/%CREDIT UNION Additional Options Guide

Next, select an alert from the available list in the Alert Type dropbox. If the alert has any criteria
needed for it, it will display on the screen for you to fill out. Example: if the ‘Balance Below Amount’
alert is selected, it will then ask for the minimum amount to be alerted at, and which deposit
account the alertis set up for.

Create Alert

Alert Type

Balance Below Amount NG
Minimum Amount

Enter an amount
Ehare

Share N

Next, select which email address, cell phone number or push notification that you want the alert
sent to. Once all of the information has been entered, click the Submit button to create the alert.

Send Alerts To
Device notifications can only be sent to trusted devices that are enabled for push notifications.

D Device Notification

All Push-Enabled Devices

ﬁ Email Notification

- o

@ Text Notification

)

To edit or delete an existing alert, click on the alert from the Alerts page, and then click the vertical
stack of 3 dots to select either Edit or Delete.

Loan Paymeant Received Alert o )
Loan: New Auto Loan

Criteria: Any Amd # EO

Send Alerts To:

Delete
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Profile and Settings

This is where you can access additional settings for Home Banking, including personal information,
security-related information, display customization options, a help/support section, branch
locations and hours, and to log out of Home Banking. When you click the Profile and Settings icon,
you will see the following window appear:

£  Settings

i Support

© Locations

€) LogOut

Last Sign Inc 05-25-2026 1220 PM

Let’s look at the Settings section in greater detail.

Settings
When you get to the Settings page, you will see 3 sections to choose from at the top of the page:

Personal Information, Security, and Customization.

Settings ( = A @

Personal Information Security Customization

Personal Information
This section lists all of your personal information, including name, contact information, and

address(es) on file. You can edit any of the information on this page by clicking the pencilicon ( s )
in any of the applicable sections. You can also click the Add New links in the Mailing Address or
Residential Address to add a new address. (Screenshot on following page)
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Contact Information

Wiew and update your contact detals.

Birthday Greeting

Phone Number

cell ()
I

+ Add Mew

Physical Address D
Addrazs Lina 1
L
T

Mailing Address [ ]

Residence Address i

MG

(o) #

Address Lire T

Stanef Frosdneal Ragion Postal Code

+ Haool Mew
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Adding a New Address
Click the Add New link in either the Mailing Address or Residential Address sections.

Mailing Address @ » + Add New
Residence Address @ » + Add New

Next, select the type of address it is: Domestic, Foreign, or Military. Then add in the address
information for the new address.

A NOTE: If you want to set the new address as a temporary address, you will enter in starting and
ending dates in the Date Range section for the temporary timeframe. You will bypass the
‘Seasonal’ checkbox and leave it unchecked. (Seasonal addresses are discussed on the next

page.)

Once all of the information has been entered, click the Submit button to create the new address.

Mailing Address
g Cancel
Manage your address

Salect the address type:
@ Domestic

Foreign
Military

Address Lina 1% Address Line 2

Address Line 1 Address Line 2

City* State/Provincef Region® Postal Code*

City States and Territories b Postal Code

Date Range
Seasonal

Salect "Seasonal” if the address is only valid during certain months each year. When marked as seasonal, you must select a start and end monthfday, and the range must be at

least 28 days. If the address is temporary with specific full dates, leave this unchecked.
Start Date End Date

&8  Choose Start Date B8 Choose End Date
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E\W
< NEW! As a new security feature, whenever you add a new address or edit an existing address,
you will receive a verification code to confirm the address submission.

Two Factor Verification

Choose a method to receive a verification code to
confirm your identity.

rd
Text: XXX-XXX-137

pN

More text options

et SR <or

W
Seasonal Address “»\ NEW!
You can now add a seasonal address in Home Banking!

To add a seasonal address, click the Add New link in the Mailing Address section.

Mailing Address » + Add New

Next, add in the address information for the seasonal address. Then, click the empty checkbox next
to Seasonal, and then enter in the starting and ending dates that you will be at that particular
seasonal address. (Screenshot on the following page)
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Mailing Address
€ Cancel
Manags your addrass

Select the address type:
@ Domestic

Foreign
Military

Addrass Lina 1% Address Line 2

Address Line 1 Address Line 2

City* State/Province/ Region® Postal Code*

City States and Territories R Postal Code

Date Range

Select "Seasonal” if the address is only valid during certain meonths each year. When marked as seasonal, you must select a start and end month/day, and the range must be at

least 28 days. If the address is temporary with specific full dates, leave this unchecked.

Start Date End Date
= Choose Start Date = Choose End Date

A NOTE: When adding a seasonal address, you cannot select a Year when setting the starting
and ending dates. For seasonal addresses, it is assumed that the starting and ending dates will be
reoccurring year after year, and not a one-time occurrence.

When all of the information has been added, including the seasonal dates, click the Submit button
to create the new seasonal address. You will receive a verification code to confirm the address
submission.

Two Factor Verification

Choose a method to receive a verification code to
confirm your identity.

[ Tent: XXX-XXX-N37 ]

More text options W

[ i SR <or j
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Security
When you click the Security button on the Settings page, you will see the following list of options:

Alerts

Activity Feed
Change Password
Change Username
Authenticator
Devices

Security Motifications

By default, the Security button loads the Alerts page.

Let’s look at each of the other options on the Security page in further detail.

Activity Feed
This shows recent security-related activity in your Home Banking accounts.

Activity Feed

This is a list of activities you have performed.

Filter ~

ltems per page: 10 v

Member Login

05-25-2026 | 2.35 PM

Member Login

05-25-2026 | 1:46 PM
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Clicking on any of the activity line items will provide more details:

Activity Feed

This is a list of activities you have performed.

Filter AV

ltems per page: 10 v

Member Login

05-25-2026 | 235 FM

Username Device

[ ] Windows Chrome 148.00.0
Description Success/Fail

Login successful Success

IP Address

198.49135.246

You can click the Filter button to search for the following activity:

e Member Login

e Member Lockout

e Username Change

e Password Change

e External Account Transfer

e Phone Number Change
e Email Address Change
e Address Change

Select which activity event you want to search, a start date and end date, and then click the Apply
Filter button to see your results.

Filter ~
Event Date Range
Choose event type Start Date End Date

All W &= Choose start date = Choose end date

e
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Change Password
This is where you can change your Home Banking password.

e
Change Username “» NEW!
This is where you can change your Home Banking username.

. e
Authenticator 7= NEW!
You can now connect an authenticator app to Home Banking to provide an additional layer of
security!

An authenticator app can be used in place of the verification codes that are emailed and texted to
you. Instead of receiving the verification codes, you will use your authenticator app whenever a
verification code is needed, to provide additional security to your accounts. This helps to prevent
verification codes from getting emailed or texted to fraudsters.

A NOTE: Once the Authenticator option is enabled, you will no longer get the verification code
emailed or texted to you. Instead, you will open your authenticator app and input the 6-digit code
displayed within the authenticator app into Home Banking whenever a verification code screen is
prompted.

To enable the authenticator option, you will toggle on the Authenticator App option.

Authenticator Settings

Link your authenticator apps to your banking apps for an additional layer of security

Authenticator App

Next, a QR code will appear on the page. You will open your authenticator app that you use on your
device (i.e. Microsoft Authenticator, Duo Mobile, etc.) and go through that app’s Add New Entry
process. Your authenticator app should have an option to scan a QR code to add the new entry.
You will scan the QR code showing in Home Banking with your authenticator app. If scanning the
QR code method does not work, there is a code displayed on the screen that you can manually type
in to your app. (Screenshot on the following page)
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Enable Authenticator App

Complete the following steps to configure your mobile
app

1. Download an authenticator app for your device from
the app store.

2.In the app, add an account and choose an account

type.
3. Scan the image below

If you are unabla to scan the image, enter the following
information in your app.
Code
G4 I,
QMMADQOJIQGA3Q

If the app displays a six-digit code, let's verify your
connection.

The authenticator app may display a 6-digit code as part of the setup process. If so, click the Verify
button and enter that code into the screen in Home Banking.

Once finalized, there should be a new entry in your authenticator app for Home Banking.

A REMINDER: Once the Authenticator option is enabled, you will no longer get the verification
code emailed or texted to them. Instead, you will open your authenticator app and input the 6-digit
code displayed within the authenticator app into Home Banking whenever a verification code
screen is prompted. This includes when logging in to Home Banking, confirming an address
submission/change, etc.
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Devices
This section lists all of the devices — both PC web browsers (Web Devices) and mobile devices that
used with Mobile Banking app —that have successfully logged in.

Devices

This is a list of devices that have logged into your account.

Web Devices

Windows IP Address Last Login
== Chrome 1 05-25-2026 | 318 Forget Device
148.00.0 5] FM

Windows IP Address Last Login

== Chrome = oo 03-15-2026 | =15 Forget Device
148.000 =] AM
Windows P Add Last Login
. ress

== Chrome 05-12-2026 | 244 Forget Device
147000 PM
Windows IP Address Last Login

== Edge 04-27-2026 | 4:03 Forget Device
147000 =] PM

Mobile Devices

) Last Login
Android 16 IP Address . . i Enable Push .
| N 05-22-2026 | 1:26 - ) Untrust Forget Device
3 s6U PM Motification

08 261 IP Address Last Login
. ) C Enable Push .
A iPhone 12 1 ! 05-13-20261 403 @K . Forget Device
_ _ MNotification
Pro Max D PM

The page shows details about each device, including the version of the browser used, the device’s
IP address that it logged in from, the version of the mobile device’s operating system, the type of
mobile device, and the last time that each device successfully logged in.

If you enabled the Trust Device option when you entered the verification code when
emailed/texted (shown on the next page), which bypasses having the verification code sent to that
device in the future, you can click the Untrust button above if you want verification codes sent to
that device again.

If you do not want to see devices in your list, you can click the Forget Device link.
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If you want to receive push notifications to your mobile device, you can toggle on the Enable Push
Notification option in the Mobile Devices section.

r Y

Additional Options Guide

Account Verification

Please enter the verification code that we are
attempting to send to your contact methods,
IMPORTANT: If you do not receive the code, please
confirm you entered the comrect login name.

vou're signing in as| N
Werification Code

Verification Code

By checking the box, you are approving this to be a
trusted device and remambered for future sign=-ins.

To protect your SCCount information, do not check

this box if you are on o shared or public
computer/device.

A 4

Security Notifications
This is where you can select how you want to receive security notifications.

Security Notifications

Please select your preferred methods for receiving security notifications.
Email Notifications

.

Push Notifications

Mo Push devices are cumently enabled

SMS Notifications

ez I

=) .
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Customization

When you click the Customization button on the Settings page, you will see the following list of
options:

Accessibility
Account Visibility

Arrange Accounts

Let’s look at each of the other options on the Customization page in further detail.

e
Accessibility 7 NEW!
You can change visual aspects of your Home Banking experience:

e Appearance - You can change color themes (including color-blind accessibility), turn on/off

Dark Mode, and turn on/off animations (i.e. the animation shown when logging out of Home
Banking)

e |language - You can set the displayed language in Home Banking to either English or
Spanish

e Font-You can setthe fontin Home Banking

Accessibility

Manage accessibility settings.

Appearance g nm Language

English
Current Theme @ Ells

3 w
Default Espariol

Enable Dark Mode

Enable Animations [ |
Font
Y Current Font "

Default

Font Size

Font size will need to be changed in your browser.
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Account Visibility
This is where you can hide certain deposit accounts or loan accounts from view in the Accounts
Dashboard. You can also choose to hide an entire account from view.

Account Visibility Preferences

Hide and show any of your accounts, shares or loans. Mote: hiding an account hides all shares and leans within that

account.
Show All
—
L
Shares

Show

Nickname Primary Savings Account

Show

Nickname Optimum Checking Account

ﬁ-:cu:un:_’_'.:_‘.

Share D001

Nickname Secondary Savings Account
.f«-:ccun:_’_'.:_‘.

Share 0200

Mickname Secondary Savings Account
.f«-:cu:un:_’_'.:_‘.

Share 0202

Nickname Mortgage Payment Payroll
Sweep Account
Account S0

Share OBBO

Loans

Mickname New Auto Loan
.f«-:ccun:_’_'.:_‘.

Loan 0100

Show

Show

Show

Show

Account O
Share 0007

Nickname Secondary Savings Account
ra.c-:c-Lr't_': 8]

Share 0201

Nickname Secondary Savings
Account] G0

Share 0203

MNickname Visa Rewards
Account -0

Loan 1300

Show

Show

Show

To hide a particular deposit/loan account, click the green checkbox next to Show so that the box
becomes unchecked. To hide an entire account, click the green checkbox next Show Allin the
account header.
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Arrange Accounts
This is where you can set the viewing order for your accounts as well as change the viewing order of
any Favorite accounts that you have set up.

Arrange Accounts

Change the arrangement of your accounts and how they will display on your accounts page and account pickers.

Favorites

Nickname Optimum Checking Account . 2
I 0-0007 o i
. . Fa
Nickname Secondary Savings Account .
I - 0- 0200 " y
Accounts
I ~
—m o
I ~
N v
I ~
—= o
Fa
Santa Claus
o-)ygo-)oo-lz . s

~

To change the viewing order, click the Up/Down arrows ( ~ ) to move the accounts up or down one

spot at a time, or can click-and-hold on the stacked dots icon (EE) and manually drag the accounts
into a different order.

A NOTE: Only entire member accounts can be reordered. Individual deposit and loan accounts
within each member account cannot be reordered.

Once finished with reordering the accounts, click the Save button to save the new order.
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Support
This shows the credit union’s support contact information should you need to reach out with any

questions or need any assistance. You can also view the Home Banking Terms and Conditions.

Support

Contact information and helpful resources

Routing Number

241287153

Email

OnlinaServicas @) sityfeu.com

Phone
(419) B87-1000

Terms & Conditions

View Terms

Locations
This shows all the credit union’s branch locations, including the addresses and phone numbers.
Clicking the More Information button will show the branch’s hours for the lobby and the drive-thru.

You can also click the arrow icon (°) to be taken to a map view with directions to the branch.

Locations {( = a

shered Brenchec/Alit (1)

Credit Union Locations

View our branch locations, hours, and contact details.

© Main Office ° © EastBroadway °
1340 Arrowhead Drive 1666 East Broadway

Maumee, OH 43537 Toledo, OH 43605

(419) 887-1000 (419) 691-3595

More Information More Information
° Alexis Road o

o Secor Road

5642 Secor Road 1353 Gage Road at Alexis Road
Toledo, OH 43623 Toledo, OH 43612
(#19) 475-8201 (419) 4761791

More Information More Information

© Bowling Green

1275 North Main Street
Bowling Green, OH 43402
(419) 352-0787
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You can click the Shared Branches/ATMs button to view a list of nearby Shared Branches and
surcharge-free ATMs. Enter in your search criteria, and then click the Submit button to view your

search results.

Credit Union

Shared Branches & ATMs

Shared Branches/ATMs (list)

Wiew our shared branches and ATMs locations, hours, and contact details.

Filter
ATMs -
Shared Branches -
Radius (Miles) —.

Use My Location

Zip

Zip

OR

City

City

10 Miles

State/Province/Region

States and Territories .

[ Clear

) =

The search results list will include a Directions button for reach result that will take you to a map
view with directions to that particular location.

Shared Branches & ATMs

View our shared branches and ATMs locations, hours, and contact details.

Filter

o Directions CU

3321 Briarfield Blvd
Maumee, OH 43537

Branch 0.9 Miles

o Jeep Country FCU

7030 Spring Meadows W Dr
Holland, OH 43528

Branch 3.0 Miles

© Glass City Fcu

1340 Arrowhead Dr
Maumee, OH 43537

Branch 0.9 Miles

o Directions CU

4150 Brockway Dr
Perrysburg, OH 43551

Branch 4.3 Miles

~
o Directions CU
1446 Reynolds Rd
Maumee, OH 43537
Branch 21 Miles

o Educational Community Alliance CU

3845 Angola Rd
Toledo, OH 43815

Branch 5.0 Miles
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Log Out
This is where you will go to log out of Home Banking. You will get an animation confirming that you

want to log out.

Logout

- ®

Are you sure you want to logout?

A NOTE: This logout animation can be turned off in the Turn Off Animations section.
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