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ADDITIONAL OPTIONS 
Below is a screenshot of the Additional Options section, found in the upper right corner of each 
page. 
 

 
 
Going left to right, these icons are for the following options: 

• Appearance  – This allows you to toggle between Light Mode and Dark Mode 
• Message Center  – This allows you to view and send Secure Messages 

• Alerts  – This allows you to set up Account and Transaction Alerts 

• Profile and Settings  – This allows you to view personal and profile information (i.e. 
address, contact information, Home Banking username, device information, security 
options, and additional appearance options). NOTE: This icon shows the first letters of your 
first name and last name. 

Let’s dive further into each of these additional options. 
 

Appearance   NEW! 
Clicking the Appearance icon will toggle Home Banking between Light Mode and Dark Mode. The 
following page has a screenshot of Dark Mode. 
 

 NOTE: When in Dark Mode, the Appearance icon will change:  (Screenshot on following 
page) 
 
 
  



                                                                          Additional Options Guide 

                                                                                      

 
Dark Mode 
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Message Center 
The Message Center is where you will view and send Secure Messages with the credit union. When 
you click the Message Center icon ( ), the following page loads: 
 

 
 
If you have any recent Secure Messages (both messages that you have sent and any messages 
from the credit union), they will show up on Message Center page. Messages that were sent by you 
will have your Home Banking username in the ‘From’ column. 
 
Viewing Secure Messages 
To view the message, click anywhere within the message on the Message Center page. The entire 
message’s history will display. Messages sent by you have a white background, and messages sent 
by the credit union will have a green background. 
 

 



                                                                          Additional Options Guide 

                                                                                      

 
Once you have read your messages and no longer wish to view them in the Message Center, click 
the Archive button on the Secure Message in the Message Center page, or click the Archive 
Thread button from inside the Secure Message. Click the Archive All Read button on the Message 
Center page to archive all messages that you have read. 
 
Once clicked, the message will be archived and removed from the Message Center page. 
 
Message Center page 
 

 
 
Inside the Secure Message 
 

 
 

Sending Secure Messages 
To send a Secure Message, click the Message Center icon ( ) and then click the New Message 
button. 
 

 
 
When the New Message page loads, you will select which category that your message is about. 
Categories include: 

• Hours and Location 
• Debit/Credit Card Inquiry 
• Loan Inquiry 
• General Account Inquiry 
• Transaction Inquiry 
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After a category is selected, add a Subject and then the message itself – similar to sending an 
email. You can also attach a file to the message if needed. Once everything is completed, click the 
Send button. A copy of the message will then appear on the Message Center page. 
 

 
 
Secure Message Notifications 
If you have any new Secure Messages sent to you by the credit union, the Message Center icon on 
the Accounts Dashboard will have a number notification, showing the number of new messages, as 
shown below: 
 

 
 
You can also be notified by email, by text message or by push notification when a new Secure 
Message is available to view. To set this up, go to the Message Center and click the gear icon in the 
upper right corner of the page. 
 

 
 
On the Message Notifications Settings page that loads, you can select your email address, your 
cell phone, or push notification to be notified. Once selected, click the Save button. 
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Alerts 
The Alerts section is where you can set up account alerts and transaction alerts. When you click 

the Alerts icon ( ), you will be taken to the Alerts page. If you already have alerts set up, they will 
be listed on this page. 
 

 
 
To add a new alert, you will click the Add New Alert link in the Transaction Alerts section. 
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Next, select an alert from the available list in the Alert Type dropbox. If the alert has any criteria 
needed for it, it will display on the screen for you to fill out. Example: if the ‘Balance Below Amount’ 
alert is selected, it will then ask for the minimum amount to be alerted at, and which deposit 
account the alert is set up for. 
 

 
 
Next, select which email address, cell phone number or push notification that you want the alert 
sent to. Once all of the information has been entered, click the Submit button to create the alert. 
 

 
 
To edit or delete an existing alert, click on the alert from the Alerts page, and then click the vertical 
stack of 3 dots to select either Edit or Delete. 
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Profile and Settings 
This is where you can access additional settings for Home Banking, including personal information, 
security-related information, display customization options, a help/support section, branch 
locations and hours, and to log out of Home Banking. When you click the Profile and Settings icon, 
you will see the following window appear: 
 

 
 
Let’s look at the Settings section in greater detail. 
 
Settings 
When you get to the Settings page, you will see 3 sections to choose from at the top of the page: 
Personal Information, Security, and Customization. 
 

 
 
 
Personal Information 
This section lists all of your personal information, including name, contact information, and 

address(es) on file. You can edit any of the information on this page by clicking the pencil icon ( ) 
in any of the applicable sections. You can also click the Add New links in the Mailing Address or 
Residential Address to add a new address. (Screenshot on following page) 
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Adding a New Address 
Click the Add New link in either the Mailing Address or Residential Address sections. 
 

 
Next, select the type of address it is: Domestic, Foreign, or Military. Then add in the address 
information for the new address. 
 

 NOTE: If you want to set the new address as a temporary address, you will enter in starting and 
ending dates in the Date Range section for the temporary timeframe. You will bypass the 
‘Seasonal’ checkbox and leave it unchecked. (Seasonal addresses are discussed on the next 
page.) 
 
Once all of the information has been entered, click the Submit button to create the new address. 
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  NEW! As a new security feature, whenever you add a new address or edit an existing address, 
you will receive a verification code to confirm the address submission. 
 

 
 

Seasonal Address   NEW! 
You can now add a seasonal address in Home Banking! 
 
To add a seasonal address, click the Add New link in the Mailing Address section. 
 

 
 
Next, add in the address information for the seasonal address. Then, click the empty checkbox next 
to Seasonal, and then enter in the starting and ending dates that you will be at that particular 
seasonal address. (Screenshot on the following page) 
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 NOTE: When adding a seasonal address, you cannot select a Year when setting the starting 
and ending dates. For seasonal addresses, it is assumed that the starting and ending dates will be 
reoccurring year after year, and not a one-time occurrence. 
 
When all of the information has been added, including the seasonal dates, click the Submit button 
to create the new seasonal address. You will receive a verification code to confirm the address 
submission. 
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Security 
When you click the Security button on the Settings page, you will see the following list of options: 
 

 
 
By default, the Security button loads the Alerts page. 
 
Let’s look at each of the other options on the Security page in further detail. 
 
Activity Feed 
This shows recent security-related activity in your Home Banking accounts.  
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Clicking on any of the activity line items will provide more details: 
 

 
 
You can click the Filter button to search for the following activity: 

• Member Login 
• Member Lockout 
• Username Change 
• Password Change 
• External Account Transfer 
• Phone Number Change 
• Email Address Change 
• Address Change 

Select which activity event you want to search, a start date and end date, and then click the Apply 
Filter button to see your results. 
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Change Password 
This is where you can change your Home Banking password. 
 

Change Username   NEW! 
This is where you can change your Home Banking username. 
 

Authenticator   NEW! 
You can now connect an authenticator app to Home Banking to provide an additional layer of 
security! 
 
An authenticator app can be used in place of the verification codes that are emailed and texted to 
you. Instead of receiving the verification codes, you will use your authenticator app whenever a 
verification code is needed, to provide additional security to your accounts. This helps to prevent 
verification codes from getting emailed or texted to fraudsters. 
 

 NOTE: Once the Authenticator option is enabled, you will no longer get the verification code 
emailed or texted to you. Instead, you will open your authenticator app and input the 6-digit code 
displayed within the authenticator app into Home Banking whenever a verification code screen is 
prompted. 
 
To enable the authenticator option, you will toggle on the Authenticator App option. 
 

 
 

Next, a QR code will appear on the page. You will open your authenticator app that you use on your 
device (i.e. Microsoft Authenticator, Duo Mobile, etc.) and go through that app’s Add New Entry 
process. Your authenticator app should have an option to scan a QR code to add the new entry. 
You will scan the QR code showing in Home Banking with your authenticator app. If scanning the 
QR code method does not work, there is a code displayed on the screen that you can manually type 
in to your app. (Screenshot on the following page) 
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The authenticator app may display a 6-digit code as part of the setup process. If so, click the Verify 
button and enter that code into the screen in Home Banking. 
 
Once finalized, there should be a new entry in your authenticator app for Home Banking. 
 

 REMINDER: Once the Authenticator option is enabled, you will no longer get the verification 
code emailed or texted to them. Instead, you will open your authenticator app and input the 6-digit 
code displayed within the authenticator app into Home Banking whenever a verification code 
screen is prompted. This includes when logging in to Home Banking, confirming an address 
submission/change, etc. 
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Devices 
This section lists all of the devices – both PC web browsers (Web Devices) and mobile devices that 
used with Mobile Banking app – that have successfully logged in. 
 

 
 

The page shows details about each device, including the version of the browser used, the device’s 
IP address that it logged in from, the version of the mobile device’s operating system, the type of 
mobile device, and the last time that each device successfully logged in. 
 
If you enabled the Trust Device option when you entered the verification code when 
emailed/texted (shown on the next page), which bypasses having the verification code sent to that 
device in the future, you can click the Untrust button above if you want verification codes sent to 
that device again. 
 
If you do not want to see devices in your list, you can click the Forget Device link. 
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If you want to receive push notifications to your mobile device, you can toggle on the Enable Push 
Notification option in the Mobile Devices section.  
 

 
 

Security Notifications 
This is where you can select how you want to receive security notifications. 
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Customization 
When you click the Customization button on the Settings page, you will see the following list of 
options: 
 

 
 
Let’s look at each of the other options on the Customization page in further detail. 
 

Accessibility   NEW! 
You can change visual aspects of your Home Banking experience: 

• Appearance – You can change color themes (including color-blind accessibility), turn on/off 
Dark Mode, and turn on/off animations (i.e. the animation shown when logging out of Home 
Banking) 

• Language – You can set the displayed language in Home Banking to either English or 
Spanish 

• Font – You can set the font in Home Banking 
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Account Visibility 
This is where you can hide certain deposit accounts or loan accounts from view in the Accounts 
Dashboard. You can also choose to hide an entire account from view. 
 

 
 
To hide a particular deposit/loan account, click the green checkbox next to Show so that the box 
becomes unchecked. To hide an entire account, click the green checkbox next Show All in the 
account header. 
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Arrange Accounts 
This is where you can set the viewing order for your accounts as well as change the viewing order of 
any Favorite accounts that you have set up. 
 

 

To change the viewing order, click the Up/Down arrows ( ) to move the accounts up or down one 
spot at a time, or can click-and-hold on the stacked dots icon ( ) and manually drag the accounts 
into a different order. 
 

 NOTE: Only entire member accounts can be reordered. Individual deposit and loan accounts 
within each member account cannot be reordered. 
 
Once finished with reordering the accounts, click the Save button to save the new order. 
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Support 
This shows the credit union’s support contact information should you need to reach out with any 
questions or need any assistance. You can also view the Home Banking Terms and Conditions. 
 

 

Locations 
This shows all the credit union’s branch locations, including the addresses and phone numbers. 
Clicking the More Information button will show the branch’s hours for the lobby and the drive-thru. 

You can also click the arrow icon ( ) to be taken to a map view with directions to the branch. 
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You can click the Shared Branches/ATMs button to view a list of nearby Shared Branches and 
surcharge-free ATMs. Enter in your search criteria, and then click the Submit button to view your 
search results. 
 

 
 
The search results list will include a Directions button for reach result that will take you to a map 
view with directions to that particular location. 
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Log Out 
This is where you will go to log out of Home Banking. You will get an animation confirming that you 
want to log out. 
 

 
 

 NOTE: This logout animation can be turned off in the Turn Off Animations section. 
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