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Linking an External Account to Glass City FCU Accounts for Online Transfers

Common Transfer Examples:

Transfer money from another Financial Institution:
e To pay my Glass City Loan (one-time or recurring payment)
e To my Glass City savings or checking
e From my Glass City savings or checking

How to Link an External Account:

1) Select‘Move Money’ in the Navigation Menu
2) Select ‘Manage Destinations’
3) Select ‘Add External Account’

See Home & Mobile Banking diagram below:

Move Money ( = A .

Scheduled and Recurring

seneduled Payments seheduled Transfers

Saved Transfer Codes Add Transfer Code

No Transfer Codes created

Saved Member Accounts Add New Destination

No member accounts.

External Accounts View Terms Add External Account
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Next, you will begin your Plaid Connection:

1) Enter your mobile phone number: 2) Enter the verification code:
X
<« X
8@
]
Gilass City FCU uses Plaid to
connect your account Verify your phone number
Enter the code sent to (s=) +== 7425 to access
your saved accounts.
== +1 Phone

Code

our bank with a Plaid Account for faster
ection & fraud protecticn. Learn more

Resend code (0:07)

Terms apply. By continuing, you agree to Plaid's
Privacy Policy and to receive updates on plaid.com

Continue without phone number

4) Select your Financial Institution (new or saved within Plaid)

Brran X g ruan X

e Select your institution
Select a saved institution

You can connect a new institution or select a
saved one. £ Search

PNC :
@ Previously connected (i3 Huntington CHASE 9

Jo) Connect a new institution @ PNC

Then connect faster next time FIFTH THIRD BaNK

[Ebank KeyBank &

¥ Citizens Wight

—
C@ 4//
You'll share contact info, account and balance info, and 2 e

account and routing number to help you track and R AR
manage your finances, verify your account, and verify
your identity and prevent fraud. Learn more

citibank
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5) Log into your other Financial Institutions’ Online Banking
6) Select accounts; then select ‘Continue’

B3 rran %

Select accounts
Plaid will only share data from the PNC accounts
you select with Glass City FCU.

Standard Checking - 4439 $500.58

7) Your Plaid verification will appear as highlighted below; if you receive the “Account not
currently supported” message, then follow the “Manual Linking” instructions below.

External Accounts

Fifth Third Bank o
Routing Number 041200050
Account Number *rrrrr3186
Account Type Savings

View Terms

Add External Account
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Manual External Account Linking:

-

Some Financial Institutions do not allow Plaid verification for external transfers. For those
Financial Institutions, manual linking is required.

e |fthe Plaid “verification” fails and the “Account not currently supported” message appears,
please select ‘Connect Manually.
e Enterrouting number, account number, and name.

[~se

« Errao Frwo e

Enter your routing number Enter your account number Enter your name
Match the name listed on this account

241282412

v

Account not currently supported

ot G ported. Please l6g in

Retrn Ccn‘mue

Gonnect manually Find your routing number Find your account number

Next Steps:
e Select account type.
e Authorize deposit. Plaid will deposit $0.01 into the account attempting to be linked within
one business day.
o Verify phone number with Plaid.

.,
3:396¢ wll 568 3 :39!.. ol 56 D 3:396¢ ol 568 3 3:39¢ wll 565
< B X |« EBruao X o X rmo
Select account type e deposit
For ict will make ona depasit of
about one business day
(® checking
...... 3728
Os (=)
o
Transactions Amount
PXXX APPNAME ACCTVERIFY  $0.01
3-letter code
Your next steps will arrive soon

You'll rec 1$0.01 deposit | h a shart
v 3

-

By selecting Continus, aree 10 Flaid's SMS

e e .
Optoutot text message reminder Continue
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Verification Steps:
e After you have received the $0.01 deposit return to Move Money> Manage Destinations>
External Accounts. Select ‘Verify’ next to the pending external account.
e Enterin the 3-letter code attached to the $0.01 deposit as shown in the transaction history
at the external account.
e Select ‘Continue’ for final verification.

< Move Money ° e X

Enter the 3-letter code

Look for a $0.01 deposit in your account ending

15653 o in *=+4553. Your code is the first 3 letters after
the # symbol

Routing Number Pending Verification

Account Number “s+45653 3-letter code

Account Type Checking

Verify il Recent transactions

#XXX APP NAME ACCTVERIFY $8.01
T

3:399 w56 89%
. srb44553 = F -e2
&—  Standard Checking x4439 X L

TRANSACTION DETAILS Routing Number Pending Verification

Account Number *e+44563

Account Type Checking
TVR Blass City ACCTVERIFY ACH CREDIT

2

$0.01 ‘

Bal $50059
; Continue
Account: Standard Checking x4439 im % (-]

Can't find your code?

Paying your Glass City Loan with funds from another Financial Institution:

Transfers can be made for one-time or recurring payments:

e Select ‘Move Money’.
e Select ‘Payments & Transfers’
o Under ‘Select an origin account’ scroll to the bottom. Under ‘My External Accounts’
select the financial institution to pay from.
o Under ‘Select a destination account’ select your Glass City loan.
o Under ‘Frequency’ select how often you would like to transfer money or One Time to
send 1 payment next business day.
o Select date of transfer or reoccurring transfer.
= Enter amount to be transferred.
=  Select ‘Continue’.
= After review, select ‘Submit’.

Please note: These transfers will be saved under ‘Scheduled Payments.

To make changes or to delete the transfer, select the 3 dots next to the transfer.



