
                                                 Linking External Accounts Guide 
 
Linking an External Account to Glass City FCU Accounts for Online Transfers 
 
Common Transfer Examples: 

Transfer money from another Financial Institution: 
• To pay my Glass City Loan (one-time or recurring payment) 
• To my Glass City savings or checking 
• From my Glass City savings or checking 

 
How to Link an External Account: 

1) Select ‘Move Money’ in the Navigation Menu 
2) Select ‘Manage Destinations’ 
3) Select ‘Add External Account’ 

See Home & Mobile Banking diagram below: 
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Next, you will begin your Plaid Connection:  

1) Enter your mobile phone number:   2) Enter the verification code:  

     

 

4) Select your Financial Institution (new or saved within Plaid) 

       

 

 



                                                 Linking External Accounts Guide 
 

5) Log into your other Financial Institutions’ Online Banking 
 

6) Select accounts; then select ‘Continue’ 

 

 

7) Your Plaid verification will appear as highlighted below; if you receive the “Account not 
currently supported” message, then follow the “Manual Linking” instructions below.  
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Manual External Account Linking: 
 
Some Financial Institutions do not allow Plaid verification for external transfers. For those 
Financial Institutions, manual linking is required.  
 

• If the Plaid “verification” fails and the “Account not currently supported” message appears, 
please select ‘Connect Manually.’  

• Enter routing number, account number, and name.  
 

 
 
Next Steps:  

• Select account type. 
• Authorize deposit. Plaid will deposit $0.01 into the account attempting to be linked within 

one business day.  
• Verify phone number with Plaid.  
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Verification Steps: 

• After you have received the $0.01 deposit return to Move Money> Manage Destinations> 
External Accounts. Select ‘Verify’ next to the pending external account.  

• Enter in the 3-letter code attached to the $0.01 deposit as shown in the transaction history 
at the external account.  

• Select ‘Continue’ for final verification.  
 

 
 
Paying your Glass City Loan with funds from another Financial Institution:  
 
Transfers can be made for one-time or recurring payments: 
 

• Select ‘Move Money’. 
• Select ‘Payments & Transfers’ 

o Under ‘Select an origin account’ scroll to the bottom. Under ‘My External Accounts’ 
select the financial institution to pay from.  

o Under ‘Select a destination account’ select your Glass City loan.  
o Under ‘Frequency’ select how often you would like to transfer money or One Time to 

send 1 payment next business day.  
o Select date of transfer or reoccurring transfer. 

 Enter amount to be transferred.  
 Select ‘Continue’. 
 After review, select ‘Submit’. 

 
Please note: These transfers will be saved under ‘Scheduled Payments.’ 
  
To make changes or to delete the transfer, select the 3 dots next to the transfer. 


