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“Manage Card” First-Time Enrollment Guide

“Manage Card” First-Time Enrollment Instructions:

Cardholders will have to register the first time upon clicking the “Manage Card” button. This
enrollment can be completed by using your debit or credit card number.

Step 1:

Click Manage Card Link.

Manage Card

View your up-to-date card infermation.

Step 2:

Select “I have reviewed and accept the Terms and Conditions,” then select “Next”.

Step 3:

The card number will then populate. Enter the following personal information:

1. The last four digits of the Primary Cardholder’s Social Security Number in the Social

Security Number field.
2.
3.
address.

Provide the Primary Cardholder’s date of birth.
Enter the first five digits of the Zip Code associated with the Primary Cardholder’s

ENROLL

Card Information and Verification

All fields are required.
Enter Card Number

XXX XXX XXKX

Please enter the last 4-digits of the Primary Cardholder's Social Security
Mumber. If this is a Business Card, please enter the last 4-digits of the

Tax ID.

Please provide the Primary Cardholder’s date of birth.

V] e e

Please enter the first 5 digits of the ZIP code associated with the Primary
Cardholder's address.

@ All the above fields are mandatory and cannot be blank

CANCEL

BACK
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Step 4:

Cardholders have the option to merge the profile with their Glass City Card Controls App. If no
Card Control’s profile is found, please skip to step 5 to verify the profile & contact information.

ENROLL

Existing User Profile o (o o
& ‘e ‘\@/‘ I\ﬁ;‘?g/‘

wocpa - . " « VERIFICATION  PROFILE INFO SECURITY

We found an existing user profile with this email address. You can use the g ) SETTINGS

existing user profile or create a new profile.
(O O****4@mycu.com
(O) I am not associated with the above user and would like to create a new profile

© selecting an existing user profile will sync your profile settings across our card
management applications.

CANCEL l BACK

If you do not wish to merge the profile or do not recognize the email address, select “l am not
associated with the above user and would like to create a new profile.”

To complete/merge the profile, a one-time passcode will be sent to the contact information on file
with us (either via text or email).

Your security is important to us...

To protect your sccount, wa'll sgnd yous 8 pancods &0 verilly 5's
vioid Fleass ¢onferm the destmatgn whern shae passcode well be
Nt

B SME X0000SE M0

T nDolanE e COAVIBCL (O TaDon pladse Call (355) 5555556
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Step 5:

If you did not merge the profile with your Glass City Card Controls App, please complete the
profile and contact information as shown below.

ENROLL
Profile Information u

All fields are required unless otherwise stated. VERIFICATION PROFILE INFO

First Mame

Last Name

Card Nickname (optional)

Maobile Number

Oy prowiding your pharne namiber, we hawe

United States W permission 1o contadt you at thal number
abaul your account.

Email Address

O sure the email address you entes has

both the @ sign and () 1o ensure it is valid,

[xammple: johndaa@eamail cam

Verify Email Address

This e ail address will be wied Mor Tulure
communication, you will receive an email

Lo werily you hawe acceds Lo Lhe email

accounl provided.,

CAMNCEL BACK SUBMIT
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Once the previous steps are complete, you will be taken to the “Manage Cards” page.

Thank you. You are now enrolled.

You'll now be taken to your account summary page.

Adding Additional Cards

Once a cardholder has completed the registration steps, additional cards can be added (i.e. debit
card if they registered using their credit card).

There are two ways to add additional cards.
OPTION 1:
Use the Manage Card Link for the 2" Card

1. Log out of home banking and close their web browser.
2. Open anew web browser and log back into home banking.
3. Click the Manage Card link for the 2" card and complete the following steps.

Step 1:

When the Manage Cards page opens, the following box will pop up. Click the “+”

Welcome back, Test!

To view your account, please add a card

®

CANCEL CONTINUE
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The 2™ card number will populate, enter personal information:

The last four digits of the Primary Cardholder’s Social Security Number in the Social
Security Number field.

2. Provide the Primary Cardholder’s date of birth.

Enter the first five digits of the Zip Code associated with the Primary Cardholder’s
address.

Add Card

We just need a few pieces of information to complete the process.

Enter 16 digit card number

xxxx 50000 0k [ i

Please enter the last 4-digits of the Primary Cardholder's Social Security Number. If this is a
Business Card, please enter the last 4-digits of the Tax ID.

Please provide the Primary Cardholder's date of birth.

\ © © ©

Please enter the first 5 digits of the ZIP code associated with the Primary Cardholder's
address.

Card nickname (optional)

Step 3:

Cardholders will be required to receive a passcode to the contact info associated with the card.

Select Passcode Delivery Method

The contact information listed belongs to the primary
cardholder. If you're not the primary cardholder, you
must coordinate with them to proceed.

o evars:

(O Iam not associated with any email or phone

Standard rates may spply.

CANCEL \ BACK | \ NEXT |
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Once the passcode is verified, the card has been successfully added.

Thank you. Your card has been successfully
added.

ACCOUNT SUMMARY

OPTION 2:

Clicking the Services icon in the upper right corner of the Manage Cards website, shown below.

__GLASSCITY & ‘ s ‘ ®
% EIR!EIEB E EﬁIO-N Profile  Services  Logout

MANAGE CARDS

L I

Once the Services icon is clicked, members will get an access code to enter. Once entered,
members will be taken to a page that shows all of the loaded cards in their card profile. Members
will click the Add Card button and complete the following steps:

Step 1:

Enter the card number they wish to add.

Add Card

We just need a few pieces of information to complete the process.

Card nickname (optional)

e EEN ‘

Enter 16 digit card number
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Step 2:
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The card number will populate, enter personal information:

1. The last four digits of the Primary Cardholder’s Social Security Number in the Social
Security Number field.

2. Provide the Primary Cardholder’s date of birth.

3. Enter the first five digits of the Zip Code associated with the Primary Cardholder’s
address.

Add Card

We just need a few pieces of information to complete the process.

Enter 16 digit card number

XXXX XXXX XXXX-

Please enter the last 4-digits of the Primary Cardholder's Social Security Number. If this is a
Business Card, please enter the last 4-digits of the Tax ID.

Please provide the Primary Cardholder's date of birth.

| ) ) )

Please enter the first 5 digits of the ZIP code associated with the Primary Cardholder's
address.

Card nickname (optional)

CANCEL

Step 3:

Cardholders will be required to receive a passcode to the contact info associated with the card.

Select Passcode Delivery Method

The contact information listed belongs to the primary
cardholder. If you're not the primary cardholder, you
must coordinate with them to proceed.

® sws:~
O sms:

() am not associated with any email or phone

Standard rates may apply.

CANCEL { BACK \ ’ NEXT l
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Once the passcode is verified, the card has been successfully added.

Thank you. Your card has been successfully
added.

ACCOUNT SUMMARY

More Info
Cardholders can toggle between their cards by clicking on the card.

Cards can be locked/unlocked clicking on the lock on the card image.

ACCOUNT SUMMARY
O
Al t
Debit Card € Debit transactions only reflect purchases made with your card. Transfers, checks, and payments Sucr;?#:w
— *1641 made using your routing and account number aren’t reflected. T
VISA ==3
o Notification
Settings
TRANSACTIONS EXPORT PRINT

Notification Alerts can be setup & customized using the Notification Settings.
Settings

- Alerts will be sent to the mobile number on file. Once Alerts are

Alaisiienn Gk ey Reda el Gl setup, cardholders will receive a text message to confirm and will
Union. Reply Y to confirm. Msg&data rates

may apply. be required to reply “Y.”

FiCardAlerts: Thank you for the If no mobile number is on file, alerts will be sent to the email
confirmation! Msg & data rates may apply.
Frequency varies. Call customer support
for questions. Reply STOP to cancel.

address on file.




