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More Services 
This section has other miscellaneous features in Home Banking. Listed underneath the screenshot 
are details for each of the options available on the More Services page. 
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Share Services 

• Stop Payments -   NEW! You can now submit both ACH and check stop payments in 
Online Banking!

• Open a Share -   NEW! You can open savings accounts and checking accounts but now 
can also open club accounts and money market accounts. 

• Reorder Checks – You can reorder checks online, if you have previously ordered checks
(either online or in-branch) within the previous 2 years.

• Routing & Account Numbers – Shows the credit union’s routing number and your checking
account numbers. 

• Round Up -   NEW! You can now enroll your debit card in Round Up, so that debit card 
transactions are rounded up to the next whole dollar, and that rounded-up amount will be 
transferred to the account chosen. 

• Payroll Distributions -   NEW! You can now set up payroll distributions linked to ACH 
deposits!

Loan Services 

• Apply for a Loan -   NEW! Along with being able to apply for a vehicle loan, personal loan, 
or credit card, you can now apply online for a home equity loan / home equity line of credit! 

• Loan Payoff Amount -   NEW! You can now calculate payoff amounts for vehicle loans, 
home equity loans and personal loans! 

• Skip Payment -   NEW! You can now submit Loan Skip-A-Pay on eligible loans in Home 
Banking!  

• Mortgage Loan – Takes you to Glass City’s online mortgage application.
• Loan Rates – Takes you to the loan rates page on Glass City’s website.



                                                                                       More Services Guide 

 

Stop Payments   NEW! 
You can now submit both ACH and check stop payments in Home Banking. 
 

 
 
Check Stop Payments 
You will be able to add a new check stop payment, as well as view any current active check stop 
payments that you have. To add a new check stop payment, click the Add Check button. 
 

 
 
Next, fill out the information for the particular check (or range of checks) that you want to stop. 
Once all of the information is added, select the account which the check stop payment fee will be 
taken from, and click to agree to the terms and conditions, click the Submit button to finalize the 
stop payment. 
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 NOTE:  Only deposit accounts that have available funds to cover the stop payment fee will 
show up in the Charge $25.00 Fee to dropbox. 
 
You can edit or delete any current active check stop payments by clicking the vertical 3 dots at the 
end of the check stop payment entry. 
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ACH Stop Payments 
You will also be able to add a new ACH stop payment, as well as view any current/active ACH stop 
payments that you have. 
 

 
 

 NOTE:  In order to place an ACH stop payment, the company/vendor must have a previous 
ACH transaction already posted to the deposit account. An ACH stop payment cannot be placed if 
that company/vendor hasn’t posted a transaction to your account in the past. 
 
To add a new ACH stop payment, click the ACH button at the top of the page, and then click the 
Add ACH Stop Payment button. 
 

 
 
Next, select the deposit account that the ACH transaction previously posted to. Then select the 
company/vendor that you want to stop, and the amount of the ACH transaction that you want to 
stop. Leave the Amount field at $0.00 to stop any/all ACH transactions for that company/vendor. 
 
Once all of the information is added click the Continue button to continue on with the stop 
payment setup. 
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Next, confirm the ACH stop payment information. Once all of the information is confirmed, click to 
agree to the terms and conditions and click the Submit button to finalize the stop payment.  
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 NOTE: Only deposit accounts that have available funds to cover the stop payment fee will show 
up in the Choose a Fee Payment Account dropbox. 
 
You can edit or delete any current active ACH stop payments by clicking the vertical 3 dots at the 
end of the ACH stop payment entry. 
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Open a Share 
You can open additional secondary savings accounts, checking accounts, money market 
accounts, money market MAX accounts, Christmas club accounts and vacation club accounts 
online. 
 

 NOTE: Only the primary account holder can open additional deposit accounts online. Joint 
owners cannot open additional deposit accounts. 
 
To open a deposit account online, select the account number you want to add the new deposit 
account to, and click the Continue button. 
 

 
 
Next, select what type of deposit account that you want to open in the Choose an Account Type 
dropbox, and then will select which type of sub-account that you want to open in the Choose an 
Account Subtype dropbox. 
 
Example: if you first select ‘Checking Account’ from the ‘Choose an Account Type’ dropbox, then 
you will either select ‘Regular Checking’ or ‘Optimum Checking’ from the ‘Choose an Account 
Subtype’ dropbox. 
 
Next, if there are any joint owners on the S0001 Primary Savings Account, then they will be eligible 
to be added as a joint owner to the new deposit account online. Last, you will enter in the amount 
of money that you want to fund the new deposit account with, and from which existing deposit 
account the funds should be transferred from. 
 

 NOTE: Funds can only be transferred from an existing Glass City deposit account. You cannot 
use funds from any linked external accounts at other FIs. 
 
Once all of the information has been filled out, click the Submit button to finalize opening the new 
deposit account. (Screenshot on following page) 
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Round Up Savings Program   NEW! 
You can now enroll your debit cards in Round Up in Home & Mobile Banking! This service will take 
posted debit card transactions and round the transaction amount up to the next whole dollar, and 
that rounded-up amount will be transferred to the deposit account chosen. 
 

 NOTE: Only the primary account holder can enroll debit cards in Round Up. Any debit card 
linked to the chosen checking account will be enrolled in round up.  
 
Example: If you make a debit card purchase in the amount of $8.55, the Round Up service will 
round that amount up to $9.00, and deposit that $0.45 rounded-up amount and deposit it into the 
account chosen. 
 
On the Round Up page, click the Enroll an Account button to start the enrollment process 
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Next, select your checking account from the Round Up Account dropbox, and the deposit account 
that you wanted the rounded-up amount deposited into from the Destination Account dropbox. 
Once selected, click the Add Savings button to complete the enrollment process. 
 

 
Once completed, you will see your checking account enrolled. 
 

 

 

If you want to edit the Destination Account, you can click the stacked dots icon ( ) and select 
Edit. If you want to unenroll from Round Up, click the stacked dots icon and select Delete, or 
toggle off the Opt Out button. 
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Payroll Distributions   NEW! 
You can now set up your own payroll distributions in Home Banking! 
 
On the Payroll Distributions page, you will see all of your recent ACH deposits that are eligible to 
set up a payroll distribution for in the Recent Direct Deposits section. You will click the empty 
radio button on company/vendor ACH deposit that you want to set up the distribution for, and then 
click the Add Distribution button. 
 

 
 

Next, Enter the name of your employer in the Distribution Description field.  
 
Then, select if the distribution should go to a deposit account (labeled as Share) or to a loan from 
the Select sub-type dropbox. Next, select which specific deposit account or loan you want the 
distribution deposited to in the Eligible Shares dropbox (or Eligible Loans dropbox if the 
distribution is going to a loan), and click the Add Sub Account button. (Screenshot on following 
page) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                                                                       More Services Guide 

 

 
Next, enter in the dollar amount or the percentage of the overall ACH deposit that you want 
distributed to the sub account, and then click the Apply button. 
 

 NOTE: If you want to add multiple distributions for the ACH deposit selected, repeat the steps 
above again for any other distributions. 
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Once all distributions for the ACH deposit have been created, click the Save button. 
 
To view current distributions that are already set up, click the Saved Distributions button. You can 
edit or delete any current active distribution by clicking the vertical 3 dots at the end of the 
distribution entry. 
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Apply for a Loan 
You can apply for a loan online. Click the Start Session button to open the online loan application 
in a new tab in your browser. 
 

 
 

 
 

  NEW!  You can now apply for a Home Equity loan or a Home Equity Line of Credit! You will click 
on the tile for the loan that you are wanting to apply for. 
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Loan Payoff Amount   NEW! 
You can now get your own loan payoff amounts (excluding mortgages) in Home Banking! Clicking 
this button, will bring up a window to select the loan that you want a payoff amount for. Once the 
loan is selected, you can either type in the number of days ahead that you want the payoff amount 
for or you can select a calendar date. Once entered, click the Calculate Payoff button. 
 

 
 

When the Calculate Payoff button is clicked, the loan’s payoff amount will be displayed on the 
screen. 
 

 
 




