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Move Money 
Below is a screenshot of the Move Money page, which is where you will go to move money around 
in your Glass City account or to other FIs. Listed underneath the screenshot are details for each of 
the numbered sections on the Move Money page. 
 

 
 

1. Payments & Transfers - This is where you will go to transfer funds between your Glass City 
account, to your linked external account (if one is set up), or transfer funds to another Glass 
City member’s account. 

2. Pay Bills – This will launch Bill Pay. 
3. Skip Payment – This will load the Skip-A-Pay feature. 

4. Request Check –   NEW! This allows you to request a Cashier’s Check to be mailed out 
to yourself. 

5. Pay From External Account – This will load the Portal Pay site for you to pay a Glass City 
loan with funds from another FI. *Fees apply. 

6. Scheduled and Recurring – This is where you can see current scheduled payments to your 
Glass City loans, scheduled transfers, and other Glass City members or external accounts 
you that have been set up to do transfers to. 
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Payments & Transfers 
This is where you can make a transfer between your Glass City accounts that you are associated 
with. If you have set up a link to an external account, you can make a transfer to that account as 
well. Or if you want to transfer funds to another Glass City member’s account, you can do that here 
as well. 
 

 
 NOTE: For the linked external accounts – if you have set up a linked external account on the 

Accounts Dashboard, that linked account WILL NOT show up by default in the Payments & 
Transfers page. You will need to set up that linked account transfer record by clicking in the Select 
a destination account dropbox, scrolling down to the bottom of the list of accounts to select from, 
and clicking the Add New External Account button. This will launch the external account link 
process. 
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 NOTE: For the Glass City member-to-member transfers – if you want to transfer funds to 

another Glass City member, and the other member’s account is not already showing up as an 
option in the Select a destination account dropbox, that other member will need to be added by 
clicking the Add New Member Destination button. 
 
To make a transfer, you will select the account you want to pull funds from, select the account you 
want to transfer funds to, how frequently you want the transfer to occur (immediate transfer, one-
time transfer in the future, weekly, biweekly, semimonthly, monthly, bimonthly, quarterly, semi-
annually or annually), and how much you want to transfer. Once all of the information is entered, 
you will click the Continue button. 
 
Next, a confirmation window will appear. Click the Submit button to finalize the transfer. 
 

 
 

Request Check    NEW! 
You can request a Cashier’s Check to be mailed out to you with funds from your Glass City 
account. The check will be made out to the primary member and can only be sent to your address 
that is on file. 
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Scheduled & Recurring 
This section shows any scheduled payments/transfers and any recurring payments/transfers that 
you have set up. It will also show if any of these payments/transfers are for your Glass City account 
or for a linked external account. 
 
There is also a section called Manage Destinations, which is where the member-to-member 
transfers are set up. 
 

 
 
Scheduled Payments 

Internal Payments 
These are payments that are set up to Glass City loans, credit cards and mortgages. These 
payments are editable, and you can click the vertical 3 dots icon at the end of the item. 
 

 
 
External Payments 
These are payments that are set up to a linked external account at another FI. 
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Scheduled Transfers 
 Internal Transfers 

These are transfers that are set up to Glass City deposit accounts. These have been set up 
either by Glass City staff or by you inside Home Banking. These payments are editable, and 
you can click the vertical 3 dots icon at the end of the item. 
 

 
External Transfers 
These are transfers that are set up to a linked external account at another FI. 
 

 
Manage Destinations 
This is where you will set up ‘destinations’, or other Glass City member accounts, to be able to do a 
member-to-member transfer. 
 

 

 

 NOTE: ‘Contacts’ from the previous Home Banking system have been brought over into the 
Manage Destinations section for those contacts that have had a transfer made to since January 
2024. Any ‘Contacts’ that had not had a transfer made to before January 2024 will need to be re-
created. 
 
The screenshot on the following page shows the Manage Destinations page, which shows the 
other Glass City members that have been set up to make member-to-member transfers to, as well 
as shows linked external accounts at other FIs that have been created. For security purposes, 
setting up a new Destination does not require you to know the other member’s account number.  
 
Instead, a Transfer Code is used to establish the connection between the 2 member accounts. 
 
We’ll go into further detail of each section on the Manage Destinations page. 
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Saved Transfer Codes 
The Transfer Code is what you will give to other Glass City members if another Glass City member 
wants to set up a member-to-member transfer. 
 
To create a new Transfer Code, you will click the Add Transfer Code link. 
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Next, you will select which of your own deposit/loan accounts that you want the other member to 
deposit money to. Then you will create your own passphrase, or ‘Transfer Code’. This can be a 
word, a phrase, a group of numbers, etc. – as long as the Transfer Code is at between 6-22 
characters in length and includes both a letter and a number. Also, the Code cannot contain your 
member number. 
 
Once the information has been entered, you will click the Confirm button to create the Transfer 
Code. 
 

 
 

Once successfully created, the Transfer Code will appear in the Saved Transfer Codes section. It 
will show: 

• The Transfer Code 
• Your account number 
• The deposit/loan account that the funds will be deposited into 

 

 
 
When the other member asks for the Transfer Code to complete the setup on their end, you will 
give them the code that you set up in this section, in this example shown above, would be 
GCFCU1340. (Do not give out your member number) 
 

 NOTE: If you delete your saved Transfer Code, it will delete that entry in Saved Member 
Accounts for anyone who has used your transfer code. This will prevent the other member from 
being able to transfer money to you.  
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Saved Member Accounts 
This is where you will see other Glass City members’ accounts that you have set up to be able to 
transfer money to.  
 

 NOTE: To compare this to the old Home Banking system, this would be what you would see in 
the ‘Contacts’ section when transferring money. 
 
To set up a new transfer record to send money to another Glass City member, click the Add New 
Destination link. 
 

 
 
Next, you will enter in the information for the other Glass City member’s account that you want to 
transfer to. You will enter in the other Glass City member’s Transfer Code, the other Glass City 
member’s last name (must be spelled exactly as on file), and a destination label for this particular 
transfer record (i.e. the member’s name, ‘Mom’s checking account’, ‘Billy’s auto loan’, etc.). 
 

 NOTE: The receiving Glass City member will have to first create their own Transfer Code in 
order to complete this setup. 
 
Once the information has been entered, you will click the Submit button to create the transfer 
record. 
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Once successfully created, the transfer record will show up in the Saved Member Accounts 
section. It will show: 

• The destination label created in the previous step 
• The other members’ Transfer Code 
• The other member’s last name 

 
 
At this point, the other Glass City member’s account will show up as an option to transfer to when 
you are transferring money in the Payments & Transfers page in Move Money and in the Transfer 
& Pay section on the Accounts Dashboard. 
 
External Accounts 
This section shows any linked external accounts at other FIs that you have set up to transfer funds 
in Home Banking. You will click the Add External Account link to begin the process of adding a 
linked external account. 
 

 
 

 NOTE: If you have set up any linked external accounts at other FIs on the Accounts Dashboard, 
it will not automatically show up in this section. The linked external accounts on the Accounts 
Dashboard are just for viewing balances and transaction history. Linked external accounts at other 
FIs in this particular section shown above are for transferring funds. 
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Bill Pay 
Bill Pay will work the same in the new Home Banking system. You will have a dropbox to select 
which checking account that you have access to, in which one that you want to log in to the Bill Pay 
system with to pay bills from. 
 

 
 
Once you select which checking account that you want to log in to Bill Pay with, you will click the 
Submit button, and Bill Pay will load. 
 

 
 

  NEW!  Bill Pay now loads inside of Home Banking, just below the checking account dropbox 
mentioned above. It no longer loads in a new tab in the you’ web browser. Below is a screenshot of 
how Bill Pay looks in Home Banking: 
 

 




