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Move Money
Below is a screenshot of the Move Money page, which is where you will go to move money around

in your Glass City account or to other Fls. Listed underneath the screenshot are details for each of
the numbered sections on the Move Money page.
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o Pay From External Account
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Scheduled and Recurring §

Scheduled Payments Scheduled Transfers Manage Destinations

Internal Payments

No scheduled payments.

External Payments

No scheduled external payments.

1. Payments & Transfers - This is where you will go to transfer funds between your Glass City
account, to your linked external account (if one is set up), or transfer funds to another Glass
City member’s account.

2. Pay Bills - This will launch Bill Pay.
3. Skip Payment - This will load the Skip-A-Pay feature.
y
4. Request Check- < NEW!This allows you to request a Cashier’s Check to be mailed out

to yourself.

5. Pay From External Account - This will load the Portal Pay site for you to pay a Glass City
loan with funds from another Fl. *Fees apply.

6. Scheduled and Recurring —This is where you can see current scheduled payments to your
Glass City loans, scheduled transfers, and other Glass City members or external accounts
you that have been set up to do transfers to.
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Payments & Transfers

This is where you can make a transfer between your Glass City accounts that you are associated
with. If you have set up a link to an external account, you can make a transfer to that account as
well. Or if you want to transfer funds to another Glass City member’s account, you can do that here
as well.

Move Money / Transfer or Payment ( ] Q e

Accounts

Select an origin account Select a destination account

&) From Account & To Account

Date

Frequency @ Date

& Immediate & 05-15-2026
Amount

Amount

© Enteranamount

Optional

Memo

0/40

cancel m

A NOTE: For the linked external accounts - if you have set up a linked external account on the
Accounts Dashboard, that linked account WILL NOT show up by default in the Payments &
Transfers page. You will need to set up that linked account transfer record by clicking in the Select
a destination account dropbox, scrolling down to the bottom of the list of accounts to select from,
and clicking the Add New External Account button. This will launch the external account link
process.

Move Money / Transfer or Payment - - SC
Accounts
Select an origin aceount Select a destination aceount
= From Account [ == To Account j
Date Visa Rate Loan Balance
*ssxs0012 - 1801 $0.00
Frequency @
< Immediate Platinum Visa Select Loan Balance
“““““ 0012 - 1401 $0.00
Amount Add New Member Destination

Amount .
Add New External Account ‘
©  Enteranamount
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A NOTE: For the Glass City member-to-member transfers — if you want to transfer funds to
another Glass City member, and the other member’s accountis not already showing up as an
option in the Select a destination account dropbox, that other member will need to be added by
clicking the Add New Member Destination button.

To make a transfer, you will select the account you want to pull funds from, select the account you
want to transfer funds to, how frequently you want the transfer to occur (immediate transfer, one-
time transfer in the future, weekly, biweekly, semimonthly, monthly, bimonthly, quarterly, semi-
annually or annually), and how much you want to transfer. Once all of the information is entered,

you will click the Continue button.

Next, a confirmation window will appear. Click the Submit button to finalize the transfer.

Transfer Review

Please review the details below. If the information is

accurate, select 'Submit' to complete your transaction.

From Account:

To Account: -0007 Optimum

Checking Account
Amount: $10.00
Frequency: Immediate
Date: 05-15-2026

Pa '—\\
Cancel
\\ /

I 0001 Primary

Savings Account

e
Request Check “»\ NEW!

You can request a Cashier’s Check to be mailed out to you with funds from your Glass City
account. The check will be made out to the primary member and can only be sent to your address

thatis on file.

Request A Check

A check will be payable to the primary member and mailed to the primary address on file.
Select an account

Select an account

Mailing Address

1340 Arrowhead Dr
Maumee, OH 43537-1728
usA
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Scheduled & Recurring

This section shows any scheduled payments/transfers and any recurring payments/transfers that
you have set up. It will also show if any of these payments/transfers are for your Glass City account
or for a linked external account.

There is also a section called Manage Destinations, which is where the member-to-member
transfers are set up.

Scheduled and Recurring

Scheduled Payments Scheduled Transfers Manage Destinations

Internal Payments

Date From To Memo Amount Frequency
Primary Savings Home Equity Line of

06-16-2026 Account Credit - $50.00 Weekly
- - 0001 — 1= 4100

Scheduled Payments
Internal Payments
These are payments that are set up to Glass City loans, credit cards and mortgages. These
payments are editable, and you can click the vertical 3 dots icon at the end of the item.

Internal Payments

Date From To Memo Amount Frequency

Mortgage Payment Payroll Mort L
ortgage Loan
05-01-2026 Sweep Account e ...%TIE PR i Monthly

086

External Payments
These are payments that are set up to a linked external account at another FI.
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Scheduled Transfers
Internal Transfers
These are transfers that are set up to Glass City deposit accounts. These have been set up
either by Glass City staff or by you inside Home Banking. These payments are editable, and
you can click the vertical 3 dots icon at the end of the item.

Internal Transfers

Date From To Memo Amount Freguency

. . Mortgage Payment Payroll
Optimum Checking Account .
o Sweep Account $760.00 Biweekly

04-24-2026 =

External Transfers
These are transfers that are set up to a linked external account at another Fl.

External Transfers

Date From To Amount Frequency

Primary Savings Account TartanBank

05-20-2026 e $15.00 One Time

000 *ersveRRR 0000 - Checking

Manage Destinations
This is where you will set up ‘destinations’, or other Glass City member accounts, to be abletodo a

member-to-member transfer.

A NOTE: ‘Contacts’ from the previous Home Banking system have been brought over into the
Manage Destinations section for those contacts that have had a transfer made to since January
2024. Any ‘Contacts’ that had not had a transfer made to before January 2024 will need to be re-
created.

The screenshot on the following page shows the Manage Destinations page, which shows the
other Glass City members that have been set up to make member-to-member transfers to, as well
as shows linked external accounts at other Fls that have been created. For security purposes,
setting up a new Destination does not require you to know the other member’s account number.

Instead, a Transfer Code is used to establish the connection between the 2 member accounts.

We’ll go into further detail of each section on the Manage Destinations page.
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Scheduled and Recurring

seheduieq Payments seheduled Transters

Add Transfer Code

Saved Transfer Codes

Mo Transfer Codes created

Saved Member Accounts Add New Destination

o I o
Transfer Code Givermemoneayl
Last Name -

External Accounts View Terms Add External Account

Tartan Bank o

Routing Number onaos33a
Account Number — FEEmEREEERs ulelele)
Account Type Checking

Saved Transfer Codes
The Transfer Code is what you will give to other Glass City members if another Glass City member

wants to set up a member-to-member transfer.

To create a new Transfer Code, you will click the Add Transfer Code link.

Saved Transfer Codes » Add Transfer Code

No Transfer Codes created



— GLASS CITY

_——__FEDERAL
/%CREDIT UNION Move Money Guide

Next, you will select which of your own deposit/loan accounts that you want the other member to
deposit money to. Then you will create your own passphrase, or ‘Transfer Code’. This can be a
word, a phrase, a group of numbers, etc. — as long as the Transfer Code is at between 6-22
characters in length and includes both a letter and a number. Also, the Code cannot contain your
member number.

Once the information has been entered, you will click the Confirm button to create the Transfer
Code.

Add New Transfer Code

Do not use your account number as your transfer code.
Account
= Account e
Transfer Code

Iransfer Code

C
- )

Once successfully created, the Transfer Code will appear in the Saved Transfer Codes section. It
will show:

e The Transfer Code

e Youraccount number

e The deposit/loan account that the funds will be deposited into

Saved Transfer Codes Add Transfer Code
GCFCL1340 o
Account Number _
Account Type Share 0001

When the other member asks for the Transfer Code to complete the setup on their end, you will
give them the code that you set up in this section, in this example shown above, would be
GCFCU1340. (Do not give out your member number)

A NOTE: If you delete your saved Transfer Code, it will delete that entry in Saved Member
Accounts for anyone who has used your transfer code. This will prevent the other member from
being able to transfer money to you.
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Saved Member Accounts
This is where you will see other Glass City members’ accounts that you have set up to be able to
transfer money to.

A NOTE: To compare this to the old Home Banking system, this would be what you would see in
the ‘Contacts’ section when transferring money.

To set up a new transfer record to send money to another Glass City member, click the Add New
Destination link.

Saved Member Accounts ’ Add New Destination

No member accounts.

Next, you will enter in the information for the other Glass City member’s account that you want to
transfer to. You will enter in the other Glass City member’s Transfer Code, the other Glass City
member’s last name (must be spelled exactly as on file), and a destination label for this particular
transfer record (i.e. the member’s name, ‘Mom’s checking account’, ‘Billy’s auto loan’, etc.).

A NOTE: The receiving Glass City member will have to first create their own Transfer Code in
order to complete this setup.

Once the information has been entered, you will click the Submit button to create the transfer
record.

New Destination
Use a Transter Code to link to another Credit Union
Member's account.

i
| @ Transfer Code

|
Transfer Code®

Transfer Code

To Account Last Name®

To Account Last Name

Saved Destination Label*

Saved Destination Label

Do nat use your account number as your transfer code,

GEEETE
()
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Once successfully created, the transfer record will show up in the Saved Member Accounts
section. It will show:

e The destination label created in the previous step
e The other members’ Transfer Code
e The other member’s last name

Saved Member Accounts

e &

At this point, the other Glass City member’s account will show up as an option to transfer to when

you are transferring money in the Payments & Transfers page in Move Money and in the Transfer
& Pay section on the Accounts Dashboard.

External Accounts

This section shows any linked external accounts at other Fls that you have set up to transfer funds
in Home Banking. You will click the Add External Account link to begin the process of adding a
linked external account.

External Accounts

Tartan Bank o

A NOTE: If you have set up any linked external accounts at other Fls on the Accounts Dashboard,
it will not automatically show up in this section. The linked external accounts on the Accounts
Dashboard are just for viewing balances and transaction history. Linked external accounts at other
Fls in this particular section shown above are for transferring funds.
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Bill Pay
Bill Pay will work the same in the new Home Banking system. You will have a dropbox to select

which checking account that you have access to, in which one that you want to log in to the Bill Pay
system with to pay bills from.

Bill Pay
Select an account below to view Bill Pay:
[ = _“J
My Accounts
- I
002 Santa Claus
- —

Once you select which checking account that you want to log in to Bill Pay with, you will click the
Submit button, and Bill Pay will load.

Bill Pay

Select an account below to view Bill Pay.

2 - I

wh
A< NEW! Bill Pay now loads inside of Home Banking, just below the checking account dropbox
mentioned above. It no longer loads in a new tab in the you’ web browser. Below is a screenshot of

how Bill Pay looks in Home Banking:

Move Money / Bill Pay ( = ! @

Bill Pay

Select an account below to view Bill Pay.

= o

Recent Payees All Payees Scheduled Payments a =
Amount Sand On @ Est. Delivery @ Racuring
3 ‘ - — & Thers are no soheduled payments.
*  COLUMBIA GAS OF O s 8| of
Account: “20000 % Last payment: $71.93 on 516/25
|| o

?  FrstEnergy FIRSTENERGY

]
Account: *45391 O
Account: *45391 # Last paymant: $116.34 on 6122126





